
TIPS FOR COMMUNICATION 

BPSD MANAGEMENT
A SIP OF MDTEA EPISODE 5.05

USE ONE STEP INSTRUCTIONS
GET GOOD EYE CONTACT
ACTIVELY LISTEN
REPEAT & REPHRASE
USE EMOTIONAL TONE
AVOID OVER-NUTURING

ANTI-PSYCHOTIC USE SHOULD BE A 
LAST RESORT OR UNDER SPECIALIST 
GUIDANCE

Join the #MDTeaClub discussion Twitter 
@MDTea_podcast or facebook: mdteapodcast Listen 

on iTunes or equivalents or via 
www.thehearingaidpodcasts.org.uk Show notes, 

reflection & curriculum mapping on website

TRY TO UNDERSTAND AND PREVENT THE 
BEHAVIOURS


